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/The Deputy Commissioner/Director,
.u,/ KendriyaYidya laya Sa ngath an,

All Region al Offices/ZlETs

Subject: Conduct of Nation-wide Pension Adalat to be held in the third week of March, )0234eg.

M ada m/Sir,

With reference to the Ministry of Education letter No. 17 -0712022-Ur.L (lN5-5) dated 20th Feb,

2023 vide which DO letter dated 05th Jan, 2023 of Dept. of Pension & Pensioners' Welfare has been
forwarded directing all the organizations to conduct a Nation-wide Pension Adalat during third week
of March, 2023 for prompt resolution of pensioners' grievances, within the framework of extant

policy,/ Buidelines.

,WL
ln view of the above, all the Regional Offices/ZlETslto conduct the Pension Adalat in the third

week of March, n referabl on or before 2.1.03.2023 It is advised that in the first instance, a Notice to
this effect that pension Adalat will be conducted in the third week of March, 2023, should be
published in the website of Regional Offices. lt.should also be mentioned in the said Notice that the
aggrieved pensioners may submit their grievances to the Regional Offices/ZlETs through e-mail.
Thereafter, the grievances received may be examined in your office and taken up in the Pension

Adalat to be organized through Digital Technology only in the third week of March, 2023 (SOP

attached). lt may be noted that only those grievances are to be taken up in the said Adalat which fall
within the purview of extant Pension Policy/Rules/Guidelines etc. The Family Pension cases and those
cases pending from the last Adalat should be given Top Priorlty. ln case, the Grievance is to be

resolved by KVS(HQ), the same should be forwarded to KVS (Hq at email lD
pensionadalatkvshq @gma il.com latest by 17.03-2023 along with comments of RO.

The contents of this letter should be circulated among all the KVs under your jurisdiction and a

copy of this letter should also be published on the official website of all the Regional Offices and KVs

for information of pensioners under your jurisdiction. After conducting the said Adalat, the required
information may be submitted to this office in the enclosed format by 29th March, 2023 through email
(pensionadalatkvshq @gmail.com) only for onward submission of the consolidated information by

KVS(HQ)to Dept. of Pension & Pensioners' Welfare.
Yours sincerel

Encl: As above

^,-)r0'
{s aral an Gulia)

Joint Commissioner (Fin.)

Copy to:
1) The Deputy Commissioner (EDP) KVS(HQ) with the request to upload the letter on KVS website

under the head 'Announcement'

loint Commissioner (Fin.)
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Ail lndie Fensicn Adalat

$"*nlard CceraSng ProceciurE ISCP) for Pension Adal:t throuqh Video-
eonie;encinc

A.ii India Pension Adalei 2023 will be a seamless technolcgy rjdven exercis€
io ensure redressal of pei]sicners' griavances \.rithit 1ile overall guidelines issued b,/
1"4ift of Home afiair and I'iin/o Health 6. Farnily Weliaie for Covic-19 Pandemic. \ryith
*e ob.iactrre ci "Eas= of Living". all aver country, thB one day,ivrli he dcdiasted t
our pensioners. To bring unifonnity among pension adalats condiJcted by
MinistrieslDepariments all over lndia, it is requested ihat this SOP may be adhered
io in{oia}ity.

1. Al! MinisiriesrDepanments, subordinate oifices, will conduct Pension Adaiats
at various locations all over lndia through video-confetencing lools. The date
i?iii be iniimateci in due ccurse-

2. Pension Adaiat links cf different Ministj"ies/Depaiments will alsq be connecr-ed

nith All lndia Pension Adalat link, belng conducied by Dept of Pension &
Fensioners' lr'/eiiare. Dedicated VC link and other details wili be shared
subsequently.

3. All MinistiiesDepadfienfs shall nominale a Bodal officer not belcw the rank of
iS at ilii:iistry/Ho level and DsiDirecior level in fleld offices. Details ol nodal
ofricer i.e, name, ciesignaiion, ohone no-. e-mail id may be forwarded by 31n

J?nuary. 2023 to Deparinreni oi Pension and Pensioners' Welfaie ai the
icllowing e-mail:- kumar.ravinder66@nic.in and singh.dp1973@nic.in.

4. fulinistries;tDepaflaents shall identiry Pension/Famity Pension ielated
grievancevpendinc casss received Oy them through CPENGRAfuI and

ihrougri their respectiv3 grievance redressal systemslportals. Details of all

such cases may be foruarded to DoPPW b-v 31n January, 2023. Since this

Adalat is being ceoicatsd to fami:y pensioners, efforts should be made to take
up a maiority oi Family Pension related cases.

5. Perrsion Adalai shall be conducled only ihrough videotonferencing ryC) by

leveraging technoicgy using available VC tocls and applications. Pensioners,

HoD, DDO. PAO ancj Banks shall ioin fte Pension Acialat from their

respec'\ive locations cn VC and should come prepared for each case which is

being listed. Ihe I'lodal officer nominated at fieid office level shall co-ordinate

tlr€ eniire VC to ensure seamless oarllcipation by all siake-holders.

6. tt may be ensured that pensioners are given sufficient ijme lo explain lheir
grievances, f they, so desire, duiing the VC.
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7. Ministries/Deoartmenis rnay aiso -.xplore the feasibiiity of providing iacility to
pensioners to rplcadlsend their grieyances anC ielated papers aveilable r,vith

them thtcugh e-rnail or any otlier mcde in advance. t icwever, this should not

be ,'nade a riianciatory condition fcr lisring of their case.

I At the start of pension Adalat, t/C coordlnator shall allot time slots lor eacli
case and announce case-wise lime slots to all the stake holders. This will help
aged pensioners and they will not be fcrced to remain logged-in fcr tire vrhole
day. lt uriil also reduce the ioad on the ICT systems. Pensioners and ofricials
telated to that case rnay be requesied tc join 15 minutes prior lo their 3llotted
tlme-slol.

9. VC coordinator shaii keep record o1 all proceedings and direc[
HOD/DDO/PAO/8ank to iake aclon to ensure redressal of gtievance within

specific time-pe riod.

.10. Minislries,? Departments shall send record of proceedings along wiih details of
cases lisled anC settled riuring Pension Acialat io DoPPW wlthin 15 deys of
the Adal:t. In case tha case remains unresoived an updated statirs of such

cases. where some acticn is required on lhe oa.i oi HOOiDOO/P.qC€afik,
mav be sent again after ona monlh.

'll.Ministries/ Deparlments may ensure availabil,ty oi ICT hardware including

high spe€d internet. power backup etc. fo; smooth conduct oi the Pension
Adalal.

12. Ministrjesi Deparlrnents shail ensuE that all Covid 19 related gulde{ines i.e.

sanrilzaticn, therreal screening, social distancing, masks etc are strictii,
adhered to v,hile conducting the Pension Adaiat.



KENDRIYA VI DYATAYA SANGATHAN TABLE 1

NO. OF PENSION CASES

NAME OF RO/ZIET: DATE OF PENSION ADALAT:

s.No PARTICULARS TOTAL

1
TOTAL NUMBER OF CASES/CRIEVANCES

(a) No of family pension case

(b) No of case relating to senior pensioner

2 TOTAL NUMBER OF CASES/GRIEVANCES RESOLVEO

(a) No of family pension cases resolved
(b) No of cases relating to senior pensioners resolved

3 TOTAI. NUMBER OF CASES/GRIEVANCES UNRESOLVED

(a) No of family pension case unresolved
(b) No of cases relating to senior pensioners unresolved

TABLE 2

DETAITS OF PENSION CASES SETTLED DURING PENSION ADALAT
S,NO Name of Petitioner/Details Grievance/Case lD No Gist of the

Grievance

Root

cause of
the
Grievance

Outcome
of the
Grievance
in the
Pension
A.ralet

Suggestio

n

IF REQUIRED SEPARATE LIST MAY BE ATTACHED

Name of the oeputy Commissioner

Designation

signature of the Deputy Commissioner
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